In order to access our licence server you will need to do the following:

 

1. Click here to download the CLC Bio Main Workbench software package. You could go to the following website to get information on all the features of the software. 
http://www.clcbio.com/index.php?id=92
 

2. Set up a user account on your PC or Mac computer from which you plan to run the software.  

At this time, we will only accept one user account name from each faculty member whose lab group wants to use the software.  Consequently, everyone in that faculty member's group must establish a user account with that name on their computer to run the software through our server.

Currently, the license software recognizes computers via the user account from which the program is accessed.  You may have to establish a shared folder where you store data files that you use in CLC Bio so that you can access them from any user account on your computer.

We realize that this is inconvenient and CLC Bio is working to modify their license software so that this will not be necessary.

To set up a user account, PC users should do the following: 

· Click on [Control Panel] which should be visible in your start menu.

· Choose [User Accounts]

· Choose [Create a new account].

· Follow the prompts from there to assign a password (if desired) and to establish what the user can do with the computer.   

To set up a user account, Mac users should do the following:

· Choose Apple menu > System Preferences and click Accounts. 

· If some settings are dimmed, click the lock icon and type an administrator name and password. 

· Click Add (+) and type the user's name. 

· If you don't want to use the short name generated automatically, type a new short name. (Once the account is created, you won't be able to change the short name.) 

· Type the user's password in the Password and Verify boxes. 

· Type a hint to help the user remember the password if they have trouble remembering it at login. 

· Click Parental Controls and select options to determine what the user can do with the computer.

  

3. Email the Genomics facility <genomics@uoguelph.ca> with the name of the user account for your lab group.  We will respond with the IP address of the license server. 
 
4. Install the software from the new user account and type in the IP address when prompted.  Remember to check on the option “Configure License Server Connection” in the following window.
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And type in the IP of the server in the following window.
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5.  Run the software and have fun analyzing your data.

