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				Key Dates about the Upcoming Modifications to our Pickup and Delivery Services
 
Last month we emailed you about the modifications we are making to our pickup and delivery services that will affect our Records Management customers. The COVID-19 pandemic has led to governmental actions and circumstances beyond our control. Consequently, the way our customers work has changed – whether it’s supporting a more remote workforce or accessing information digitally – so we are making these service changes to best serve your needs today and meet demand as your needs change moving forward.
 
Here’s a reminder of some of the key dates, as well as information on how to use “Find My Pickup & Delivery Day", so that you will know what your set weekly delivery date will be.
 
Key Dates and What’s Happening
May 18, 2020:
·     Next-day services for retrievals of two or less boxes, or 10 or less files will be eliminated and replaced with delivery via UPS within two business days.
·     Pickups will occur on a fixed weekly schedule. 
June 15, 2020:
·     Deliveries of three or more boxes, or 11 or more files will be moved to a fixed weekly schedule.
·     Half-day services will be eliminated.
 
Key Dates at a Glance
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				Determining Your Pickup & Delivery Date
You can now find your weekly pickup and/or delivery date through “Find My Pickup & Delivery Day" when you’re logged into Iron Mountain Connect™, our online hub. Just type in your zip code and your weekly date will be displayed. It’s that easy! 
 
Looking for Another Option?
As we adjust our service levels during this time, we’re here to help by providing additional support through our enhanced digital services. You’ll have improved access to Image on Demand (IoD) and a quick 24-hour online delivery turnaround. With our IoD service, you can count on a safe, contactless, digital delivery with enhanced chain-of-custody security and the assurance of the health and safety of employees and customers. 
 
And you can do all this via Iron Mountain Connect™, our online hub. Need an account? Just email askcustomerservice@ironmountain.com to get started.
 
We’re Here to Support You 
During this dynamic time, the health and safety of our employees, our customers, and our communities continues to be our highest priority. Please don’t hesitate to reach out to your Iron Mountain representative for support and assistance. Additional guidance and up-to-date information related to Iron Mountain’s COVID-19 response can be found on our dedicated COVID-19 webpage.











 
				 











 
	
This email contains transactional information pertinent to your relationship with Iron Mountain as an active customer.
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