TRMH 6310
Research Applications in Tourism and Hospitality

WINTER 2014

Instructor:
  
Stephen Smith
Office: 
 

MACS 126
Telephone: 
  
56319
E-mail:
  

stesmith@uoguelph.ca
Office Hours:
 
By appointment or by chance
Venue:
  

2:30 pm to 5:20 pm, Tuesday
235 MACS
COURSE DESCRIPTIONtc \l1 "COURSE DESCRIPTION
This course is designed to enhance your analytical capability, using both basic and advanced analytical techniques and tools of tourism and hospitality research.  We will examine and critical critically evaluate a number of research tools that are applicable to answering questions in hospitality and tourism.  The course is intended to help you make judgments about research tools and designs, choose relevant techniques, and draw logical and substantive conclusions. 
PURPOSE OF THE COURSE
The course is designed to:

· Introduce you to key contemporary research issues in tourism and hospitality
· To introduce you to the nature of research problems and questions compared to other types of problems and questions
· Introduce you to the uses, assumptions, strengths and weaknesses, and specific procedures of a selection of tools
· Introduce you to some fundamentals of survey design in tourism
· To describe some basic tactics for preparing a research presentation or paper
TEXT
There is no assigned text but a series of readings will be provided throughout the term.
SCHEDULE
Date




Topic

Jan 7


The nature of tourism research (Chap 1)
Jan 14
  

How to plan a research project (Chap 2)
Jan 21 - 28

Questionnaire design and sampling (Chap 3)
Feb 4 


Personal interviews and focus groups (Chap  ?)
Feb 11


Assignment 1 due



Quiz 1 (covering lectures through October 10:  Chapters 1 – 5 ???)

Feb 18 


Reading Week – No class
Feb 25 


Indices and scales (Chapter 6)
Mar 4 


Metrics for decision-making (Chapter 7)

Mar 11 


Content analysis (Chapter 9)

Mar 18 


Preparing a research report or presentation (Chapter 10)
Mar 25


???
Apr 1 


Quiz 2 (no lecture) (covering lectures and readings from February 25 through March 25)

EVALUATION
	Component
	Weight (%)

	Quiz 1
	35

	Quiz 2
	35

	Assignment 1
(Questionnaire design)
	20

	Assignment 2

(Article assessment)
	10


ASSIGNMENT DETAILS
1.  Design of a research questionnaire

The survey design is worth 20% of your mark.  Your grade will be based on the content and structure of the questionnaire as well as on its physical appearance.  The questionnaire does not have to have be a polished graphic design – I’m just looking for evidence of thought about basic layout.  More details about the assignment will be provided in class.
Two percentage points per day will be deducted from your mark for the assignment if submitted late without prior approval.
2.  Reading a Research Journal Article

Two percentage points per day will be deducted from your mark for the assignment if submitted late without prior approval.

IMPORTANT POLICY STUFF
E-mail Communication
As per university regulations, all students are required to check their <uoguelph.ca> e-mail account regularly: e-mail is the official route of communication between the University and its students.

If You Cannot Meet a Course Requirement
If you are unable to meet a course requirement because of illness or other causes, please advise me, in writing, with your name, ID#, and e-mail contact. See the graduate calendar for information on regulations and procedures for Academic Consideration:  

http://www.uoguelph.ca/registrar/calendars/graduate/current/genreg/sec_d0e1400.shtml
Drop Date
The last date to add the course without academic penalty is 10 January 2014.  Refer to the Graduate Calendar for the schedule of other relevant dates:  http://www.uoguelph.ca/registrar/calendars/graduate/current/sched/sched-dates-f10.shtml
Academic Misconduct
The University of Guelph is committed to upholding the highest standards of academic integrity and it is the responsibility of all members of the University community – faculty, staff, and students – to be aware of what constitutes academic misconduct and to do as much as possible to prevent academic offences from occurring.  University of Guelph students have the responsibility of abiding by the University's policy on academic misconduct regardless of their location of study; faculty, staff and students have the responsibility of supporting an environment that discourages misconduct.  Students need to remain aware that instructors have access to and the right to use electronic and other means of detection.   The Academic Misconduct Policy is detailed in the Graduate Calendar: http://www.uoguelph.ca/registrar/calendars/graduate/current/genreg/sec_d0e1687.shtml
Recording of Materials
Presentations that are made in relation to course work, including lectures, must not be recorded in any electronic media without the permission of the presenter, whether the instructor, a classmate, or guest lecturer.

Resources
The Graduate Calendar is the source of information about the University of Guelph’s procedures, policies and regulations which apply to graduate programs:

http://www.uoguelph.ca/registrar/calendars/graduate/current/

