Work Refusal Process
Published on Human Resources (https://www.uoguelph.ca/hr)

Work Refusal Process

University of Guelph Workers have the right to refuse work that they believe is likely to endanger themselves or
another. In such cases the worker must report the reason for the work refusal to his/her Supervisor and the
Occupational Health and Safety Act (OHSA) Work Refusal Process must be followed.

No reprisals are allowed to be taken against any worker for exercising his or her rights under the Occupational
Health & Safety Act (OHSA). This includes a workers'’ right to refuse unsafe work.

Employees and Supervisors must distinguish this process for “OHSA Work Refusals” from the daily practice of
recognition, reporting and correcting for workplace safety concerns and hazards.

WORKER
promptly reports work
STAGE 1: INTERNAL refusal and circumstances

INVESTIGATION to supervisor, remains in
safe place.

WORKER
retums to work

A worker can refuse to work
if they have reason to
believe that:

Steps taken
communicated to worker
and all parties involved.
Investigation and
resolution documented.

L] any machine,
equipment or todl that
the worker s using or Is
told to use is likely to
endanger themself or
another worker

WORKER agrees.

. the physical condition REASONAEBLE
of the workplace or GROUNDS
workstation is likely to
endanger themself

*  workplace viclence is

likely to endanger WORKER
themself remains in safe place
pending investigation and
. any machine, STAGE 2: MLITSD decision. They may be
equipment or tool that INVESTIGATION P | assigned alternative work or

the worker is using, or given other insfructions that

the physical condition does not conflict with

of the workplace, collective agreements
confravenes the Act or

regulations and is likely *

o endanger

themselves or another SECOND WORKER
worker pending MLITSD

investigation, the refused
work may be offered o
another worker who must be
informed in presence of
JHSC representative that the
work is subject fo a work
refusal. They may aiso
refuse

Work Refusal Process

| Environmental
Uof G | Health and Safety

Figure 1: Flow Chart of Work Refusal Process under the OHSA

Stage 1 details:

¢ For the Guelph Campus where no LJHSC exists, EHS will notify the designated worker member of the
Central Joint Health and Safety Committee (CJHSC).

¢ For the Guelph Campus the investigation is led jointly by the Supervisor and EHS. For the Ridgetown
Campus and Research Stations, the investigation is led by the Supervisor in consultation with EHS.
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¢ If unsafe conditions exist, the Supervisor must resolve the unsafe conditions and communicate the changes
to the worker and all parties involved. The supervisor then documents the investigation and resolution and
provides a copy to EHS.

Stage 2 details:

¢ For the Guelph Campus EHS contacts the MLITSD for further investigation. For Ridgetown Campus and
Research Stations the Supervisor contacts the MLITSD in consultation with EHS.

¢ The work refusal process and resolution are documented and any notice received from the MLITSD
processed as required.
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