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Flexible Spending Credits - Finding TWSA 
and HCSA Balances with Sun Life

How to find your balance with SunLife:

On mysunlife.ca:

1. Sign in with your sign-in ID and password

2. Go to Health and scroll down to Coverage Search

3. Select the claimant and search for:

a. Personal Spending Account (Taxable Wellness Account), or

b. Health Spending Account Balance

4. Alternatively, click on View Coverage Information

5. Under My Coverage, select the spending account to view:

a. Balance, or

b. Coverage details

On the SunLife Mobile App:
1. Select Health > Coverages & balances

2. Select View all coverages

3. Click on the Spending account to view:

a. Balances

b. List of eligible expenses
Human Resources 

50 Stone Road East 

Guelph, Ontario, Canada N1G 2W1 

T 519-824-4120 x53374 

hr@uoguelph.ca 




