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How to connect ... at a glance
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Francais | Enter your access ID and password to

explore our great online features.

»>2 Save your access ID
No need to enter your access ID every
time, just enter your password to sign on.

Other sign in pages:

>3 Forgot your access ID?
Click here to retrieve it.

>4 Forgot your password?
Click here to get a new one.

Forgot your access ID? Don't have an access ID?

Plan Member Services

Forgot your password? I
: “Please read the Terms and Conditions before signing in. if you are not in agreement with the Terms and Condif| >5 No access ID and password?
your health, your well-being ot s onngin 1y ¢ ) i P
your financial future Click here to register.
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Web accessibility

Accessing the Sun Life Financial Plan Member Services website is just a few clicks away.

To use the easy online features available through our Plan Member Services website, you need to register. Just go to
www.sunlife.ca/member and follow the instructions below.

> If you do not have an access ID and password > If you have an access ID, but have forgotten your password
You can register online by going to www.sunlife.ca/member: You can get a new password by going to www.sunlife.ca/member:
» Click on the Register button for an access ID. » Click on the Forgot your password? link.
» Read the instructions and select Continue. > Enter your access ID and select Next.
> Select Group Benefits as your plan type from the > Enter the answer of your verification question and date of birth,
drop-down menu. then select Next.
» Follow the prompts to identify yourself. You will need » Select Submit to have your new temporary password sent to
your contract number and member ID. the e-mail address we have on file for you. Please sign on within
> The system will ask you how you would like to receive seven days of receiving the temporary password. The first time
your password. you sign on, you will be prompted to change your password.
- You can create your password online using instructions
that will be e-mailed to you, or > If you have both an access ID and password, but your
- You can receive a temporary password by regular mail. account has been inactive for more than a year
> Click Submit to complete the registration process. If you have used Plan Member Services before but haven't signed

on in the last 365 days, your account will be suspended. Please
call our Group Benefits Customer Care Centre at 1-800-361-6212
to have your account re-activated.

Your access ID will be generated for you automatically. Print
your access ID card for future reference. The first time you
sign on, you will be prompted to change your password. The
temporary password will expire in 45 days from the date it
was generated. If your temporary password has expired,

please call our Group Benefits Customer Care Centre *> Simply go to wwwi.sunlife.ca/member.
at 1-800-361-6212. > Enter your existing access ID and password.

> If you have both an access ID and password
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Questions?

www.sunlife.ca/member




