
Position Description 

 

Position Title:  Student Engagement Ambassador 

Company & Location: Alumni Engagement Centre, University of Guelph 

Position Type: Paid position 

Start Date (Tentative): January 11th, 2021 – April 12, 2021, possible extension into 
F21 

Hours & Dates: 6 hours/week minimum, 15.5 hours/week maximum* 

 Monday – Thursday 6 – 9pm, Sunday 1 – 6pm 

Perks: Never work Fridays, Saturdays or Holidays, opportunity for 
advancement, located on campus.  

Wage:  $14.25/hr 
*in order to qualify for the CBS Internship course, BIOL 3660, students will need a minimum of 100 hours 
over the semester so please ensure this is possible prior to enrolling in the internship course.  

About the Alumni Engagement Centre 

The Alumni Engagement Centre is part of the Annual Giving team within the Alumni Affairs & 
Development Department (AA&D) at the University of Guelph. AA&D supports the University’s mission 
to Improve Life by building and enhancing lifelong relationships with alumni, faculty, staff, students, 
parents, friends, corporations, foundations, and associations. We act as champions for the University 
and its mission and are instrumental to the University’s realization of its full potential in teaching, 
research, and innovation.  In 2019-2020, AA&D raised a total of $43 million, with a target annual 
revenue goal of $50 million (sustained) by 2025. The Annual Giving team supports such efforts at the 
annual giving level ($1-$24,999) through coordination of programs, appeals and stewardship throughout 
the year that align with current University and college fundraising priorities, which include scholarships, 
program development, and capital funding.  

The Alumni Engagement Centre is responsible for engaging with key constituents (alumni, parents, staff, 
faculty, and friends) of the University of Guelph. Our primary means of engagement right now is via 
phone, but we also connect with our constituents through email and mail and are continuing to diversify 
our engagement channels and efforts.  During live phone calls we connect with constituents to update 
records, answer questions, share updates, and, in most cases, solicit for gifts in support of the 
University’s current fundraising priorities. We also conduct other types of calling such as 
stewardship/thank-you, discovery, event, survey, and planned giving calls. In emails we provide updates, 
answer questions, and share information on supporting U of G. In mailings, we conduct follow ups, send 
pledge letters, personalized messages of thanks, and congratulatory gifts through our milestones 
program.  

As a Student Engagement Ambassador: 



- Phoning U of G constituents to have genuine conversations that build and deepen their 
relationship with the University  

- Asking constituents to make a gift to U of G and sharing details about key university fundraising 
priorities (including estate gifts and gifts of securities); solicitations include acquisitions, 
renewals, and upgrades  

- Acting as an ambassador for the University of Guelph 
- Providing updates about things happening at U of G  
- Updating constituent records with accuracy  
- Inviting constituents to attend U of G-related events  
- Stewarding/thanking donors for past gifts to the University  

Answering questions/addressing concerns from constituents and escalating as needed 

Required Skills & Qualifications 

- Must be legally eligible to work in Canada 
- Must be a current student at the University of Guelph  
- A strong passion for and knowledge of/experiences with U of G 
- Great telephone mannerisms and active listening skills  
- Good computer/keyboarding skills  
- Flexible, adaptable, and dependable  
- Strong attention-to-detail and accuracy  
- Passionate, positive, change-making attitude 
- Customer service and/or call centre experience is an asset  

 

Learning Opportunities 

- An inclusive, welcoming, and diverse all-student team  
- Never work Fridays, Saturdays, or holidays 
- Optional shifts during exam periods  
- Schedule created with your availability/preferences in mind  
- Ability to study on shift (in between calls)  
- Regular on-shift treats and other perks  
- Opportunity for wage increases each semester ($0.25/cent maximum per semester)  
- Opportunity for advancement/promotion within the Alumni Engagement Centre team  
- (minimum one semester of experience required)  
- Located on campus so you never have to go far   

In addition to the awesome perks mentioned above, you will also develop and enhance key skills along 
the way, including:  

- Communication—active listening, confidence, clarity, tone, asking good questions 
- The art of persuasion, negotiation, and handling objections  
- Relationship-building  
- Exposure to the higher-ed non-profit fundraising sector  
- Data management   



- Working in a diverse team setting  

 

Application Instructions 

In addition to submitting your resume, please include a completed W21 Application Form. This should 
be submitted as "Other" with your application package. Below is the link to the application form:  
 
https://uoguelphca-
my.sharepoint.com/:w:/g/personal/callcent_uoguelph_ca/EY_JT2C62WhNn0Ht18b8qu8BZeszDcxrri_YC
OIQv6OE-A?e=iCgMrs   
 
You can download the Application Form by selecting the "Download" button in the top right-hand 
corner of the web page and downloading it to your computer. If for any reason you have troubles 
downloading, please email callcent@uoguelph.ca for assistance. Applications and interviews will be on 
a first-come-first-served basis. 
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