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Travel Benefit and Medi-Passport 
Your emergency medical coverage 

A medical emergency while travelling can be a frightening and costly experience 
But with your Sun Life group benefits plan, you'll have the protection you need 
- and you'll have access to the expertise of our emergency travel assistance
partner, AZGA Service Canada Inc. (Allianz Global Assistance) any time, 24 hours
a day Allianz Global Assistance has one of the world's largest emergency travel
assistance networks and can help you and your family through the difficult time.

Your Travel Benefit. under your Extended Health Care plan, covers you and 
your eligible family members for all the services and supplies eligible under your 
group benefits plan, while you're travelling outside the province where you live. 
See reverse side for more details. 

What to do in a medical emergency 

• You, or someone with you, must call the Allianz Global Assistance 24-hour
operations centre before receiving medical care. The toll-free numbers are
on the Travel Card. Any invasive and investigative procedures (e g ,  surgery,
angiogram, MRI) must be pre-authorized by Allianz Global Assistance, except
in extreme circumstances If you don't contact Allianz Global Assistance, your
claim could be reduced or declined.

• Stay in touch with Allianz Global Assistance throughout the medical
emergency, until they confirm that you no longer need to do so Please give
Allianz Global Assistance your hospital, hotel or other local telephone number
where you can be reached.
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24/7 assistance 

An emergency means on 

acute illness or occidental 
in;ury that requires immediate. 
medically necessary treatment prescribed by 
a doctor. 

Emergency services means any 
reasonable medical services or supplies, 
including advice, treatment, medical 
procedures or surgery, required as a result 
of on emergency When you or your family 
member hos a chronic condition, emergency 
services do not include treatment provided 
as port of on established management 
program that existed before leaving your 
province of residence 

Planning a trip? 

If you have a medical emergency 
while you're travelling, help is Just a 
phone call away. 

Important: You and your 
dependents must be covered 
under your provincial medicare 
plan at the time of your trip. 

If you need any medical assistance, 
contact Allianz Global Assistance immediately. 
(This 1s a requirement of your plan.) 

Physicians and hospitals can call to confirm benefits 
and arrange direct payment 
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In the USA and Canada, call 1-800-511-4610 

From anywhere else: 1-519-514-0351 

fjj@@■ Call collect through an international operator. 
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